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GEORGE DEUKMEIIAN, Govermor

STATE OF CAUFORNIA—THE RESOURCES AGENCY
Emsmsm————n s

DEPARTMENT OF FORESTRY
Santa Clara Ranger Unit
15670 Monterey Street
Morgan Hill CA. 95037

{408)779-2121
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Ncw that time has passed anc¢ I'm finally finding the bottom of my desk
amouncst all the paper work, I would like to spend & moment tc thank vou.
Mysaelf and the Department of Forestry would like to thank you for the use
cf the A.ALA. trailer. VYeur cuick, relickle response to the lexington

Firs was extremely berneficizl to us. The Public/Firs Informetion Center
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It i1s nice to know that there are pecple and

ers willing to help - to co cut of their way.
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September 11, 1985

Zor the meciz and cThcnes.
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orcanizations out there

You and R.A.A. were

the futurs. If we can ever help you, give us a call.

A million thank you's for &ll your help.

Neil McBride
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o the lLexingten Coerztion. I hocpe we can work tocether acain

Ranger in Charge

Jean DeStores

by
Jean DeStories

Fire Prevention Assistant
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SUBARU TOWING i TOW OPERATOR
PRECAUTION _; COMMENDED FOR

All 1985 to present | ACTIONS
“On Demand” 4WD -

CS8AA contract staticn tow truck
coerator Jefi Taylor from Gorubec's

R e R YRCr L

T=e “On Demanc” 4WD moce. or zil Towing Service (20270). Clovis, Ceiifcr- &
singie range 4WD models, excect car- nia. is credited with gcoing beyenc the
ryover mccel. is activated by encire czil of duty to assist zn accicent victim. s
vacuum. The sngine must be running ‘¢ Cr 'Nednescay, June 2%, 1982, Jefi -
sngage or Cisengage the 4WD sysiem. witnessed a "pin-in" trafiic eccicentat 2 :

If the engjne cecomes cdisablec wnile zusy Clovis intersection. Jefi, noticing g
in tne 4WD moce, and the venicle is : the accident viciim was pinned under
requirac to be towed, the vehicle must : the car, took the flecr jack from his tow
e transported by flat bed truck or wheel : truck and jacked the vehicle off the i
coilies. It is imcortant that none of the f injured victim. He continued to stay with %
tires touch the roac to avoid damage to } the victim, rendering first aid until police
the cdrive train. A : ; officers and paramedics arrived. |t is 3

Source: Subaru , believed that Jeff's action saved the vic- f
Bulletin #01-110-28 tim from further injury or death. Qur T
Sept. 23, 1988 hat's off to Jeff for going beyond the call !

of duty to assist a person truly in need of
help. Congratualtions Jeff!

TOWING CAUTIONS

AND PROCEDURES FUSIBLE LINK
A poor electrical connection at the
Enclosed are revised Towing Cautions alternator on a 1987-1923 Mitsubishi
and Procedures from several manufac- Precis may cause the circuit's fusible
turers. This information should be dis- link to blow. The thickness and diameter

tributed to all contract station personnel
and inserted in the appropriate AAA tow
manuals.

of the ring terminal at the alternator bat-
tery terminal was changed as of June
1987. See Mitsubishi Bulletin TS8 32-
08-002 for further details
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COMTRACY TALIOM

Source: AAA




@ inter-office letter
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D. BECKMAN
DEC ¢ 8 1892

Service:Cent.. 0.0, 8icg. (Floor
To: LaDene Hartsell-Division Manager SF MO ERS 3 4
Supject Cate
TTO recognition 12-24=92
Memoership NO. Cx ,in Reply To Letter Dateg ;Reply To Letter Dated gh-m No. Policy No. Ck
X

Ptx 1-82450636

Name of Member or Insured

BLACKSETH; Kim

Date ot Loss

12-23-92

M.O. Pfx & Suspense Date

CC: Dave Kunder, ERS Training Supervisor, SF MO ERS

Lance Sabouni was contacted regarding the following incident, and
this memo is prepared, and forwarded.

%
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upon his advice,

Please recognize Jim Wells, from Downtown Ignacio Tow, c/s 1873, for actions

showing what CSAA strives for.

This driver went the

"extra mile"

ia providing

service to a member that may have prevented further more serious ccmplicationms.

A transfer call was received from Ozkland CDF.
the member was enroute to a hospital,
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for emergency treatment.

The information given was that
Upon leaving his
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vehicle, we were led to believe it was a pickup, and found he had 2 dead battary.
The memper placed a2 czll for service, using nis cellular phone, a2nd it was answered
in Oakland.

. Ozkland called this center trzasi
inf

the call. Since some o the

*4ng the *'11 to us snz;es:ing that we expedite
was made back to the

memper, and he was advised that z truck would de &-suonc-ng very shortly. The

member stated that he was "very cold, freezing ia Zact"

that a truck was enroute to nim.

Agaia he s

was advised

Upon arrival, the TTO was unable to get the vehicle started, and shortly after

contacted dispatch that he was having some problems.
additional emergency support? The TTO stated no.
stated he was "99 to Kaiser" with the member.
"in tow, with member" and he replied

Hyes" .

Shortly af

Dispatch asked if he wanted
ter this, the TTO
The TTO was asked to confirm his

».__dai.gﬂg?s r2lled bhv.dienarch andrbey aduviged hers rbaw_wnnld likae tha TTo £a

3

respond upon his arrival, and this was relayed to the TTO.

Upon completion of transporting the member the TTO continued the tow of the
member's vehicle to a place of repair.

Later in the day, John Buckley, Gﬁﬁtédof Downtown Ignacio Tow came to this

office, and the incident was discussed.

John advised us that member's wvehicle

was a van, not a pickup, and that member was a paraplegic-in a wheel chair.

The TTO had to strap the member into his chair, secure the cH!IF in the member's
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West Coast Services = A Tyl R LoL -
Attn: Darren P-L-- AAR Uk / ~J ¢

2626 Jennings Street AR gy CEETY TEID Admduintses
San Francisco, CA 94124 ! | -
Uasz

.

Dear Sir,

I am writing to let you know about an exemplary employee that
resides on your staff.

On the evening of Friday March 13, 1993, I had a very bad
experience. I had sprained both of my feet earlier on in the
evening, and without realizing thexextent of my injury, I decided
that I would be 0.K. to drive home. When I was merging, Southbound
on 101, with the Bay Bridge traffic, my injury decided to kick in.
I lost control of my car and blew out my 2 left tires on the _
median, as my foot could not touch the brake due to the pain. I
had no choice but to try and drive my car to the nearest exit,
which was Army Street. By the time I had reached a lit area, I was
in complete shock. I made my way to the nearest payphone and
called AAA for assistance. - When your driver came to the window of
my car, he must have seen the condition that I was in;-which at
this point was probably quite pathetic, and piggy backed me into
his truck. While we were driving to my destination, he offered to
cet me a soda or something that might make me feel better and did
his best to generate conversation. I believe that he was genuinely
concerned about my situation and did everything to keep my mind off
cf what nad happened to me physically. When we got to my
destination, he dropped off my car on the street, as I had
requested, and pulled in front of my home. He then piggy backed me
into my house and went back to his truck for my things (purse,
etc.). He made sure that I was in safely and then he left.

If I did not receive the outstanding treatment that I did, I
would have never survived emotionally, as I was totally helpless.
This employee went above and beyond the call of duty to display an
uncommon human decency. I commend him and thank him profusely for
naking me feel like I wasn’t alone on that terrible night.

Unfortunately, I never got his name and cannot make out his
signature, so I am enclosing a copy of the receipt he gave me.

Sincerely and GRATEFULLY,

i —

Leanne er

cc: American Automobile Association



